Digital Transformation:
Take it ...or leave!
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Perform or Perish:
Four digital-fueled
consumer trends for 2017

Vicki Loomes
TrendWatching
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Greece

From Wikipedia, the free encyclopedia

For other uses, see Greece (disambiguation).

Greece (Greek: EA\G3a, ) Ellada [e'lada]), officially the Hellenic Republic (Greek: EAAnvikh Anuokpartia Ellfniki Dimokratia [elini'ci dimokra'ti.a]),
also known since ancient times as Hellas (Ancient Greek: 'EANGG Hellds ['heloas]),[BI9I10111] s a transcontinental country located in southeastern
Europe. Greece's population is approximately 10.955 million as of 2015. Athens is the nation's capital and largest city, followed by Thessaloniki.

Greece is strategically located at the crossroads of Europe, Asia, and Africa. Situated on the southern tip of the Balkan peninsula, it shares land
borders with Albania to the northwest, the Republic of Macedonia and Bulgaria to the north, and Turkey to the northeast. Greece consists of nine
geographic regions: Macedonia, Central Greece, the Peloponnese, Thessaly, Epirus, the Aegean Islands (including the Dodecanese and Cyclades),
Thrace, Crete, and the lonian Islands. The Aegean Sea lies to the east of the mainland, the lonian Sea to the west, the Cretan Sea and the
Mediterranean Sea to the south. Greece has the longest coastline on the Mediterranean Basin and the 11th longest coastline in the world at

13,676 km (8,498 mi) in length, featuring a vast number of islands, of which 227 are inhabited. Eighty percent of Greece is mountainous, with Mount
Olympus being the highest peak at 2,918 metres (9,573 ft).

The history of Greece is one of the longest of any country, having been continuously inhabited since 270,000 BC. Considered the cradle of Western
civilization, Greece is the birthplace of democracy, Western philosophy, the Olympic Games, Western literature, historiography, political science, major

independence. Greece's rich historical legacy is reflected by its 18 UNESCO World Heritage Sites, among the most in Europe and the world.['4]

Coordinates: (=1 39°N 22°E

Hellenic Republic
EAAnviki) Anpokparia
Ellfniki Dimokratia (Greek)
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VIRTUAL EXPERIENCE
ECONOMY

In 2017, a shift years in the making

finally becomes a reality, as digital
— including VR and AR —
experiences become a real status

currency for millions of consumers
worldwide.




T H E VO | D VR theme park opens
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THE BROOKHAVEN VR zombie shooter is freaking
EXPERIMENTS terrifying



G O O G |_ E App for virtual reality painting
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MOTIVATED
MINDLESSNESS

Consumers, accustomed to Al-
fueled assistance, seek to outsource
the willpower, planning and
coaching needed to self-improve.




Personal training device uses Al



Which activity?

Reach out to a friend
Eat with family

Call mom

meet their goals

G OOG I_ E G O ALS Calendar feature helps users




Intelligent eating assistant helps
users eat more healthily
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INCOGNITO INDIVIDUALS

In 2017, consumers will embrace new

tools, services and platforms that
enable them to strip away the identity
imposed on them by demographic
circumstance, and be their true selves.
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INTERVIEWING Job interview platform masks

|O voices to avoid bias
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I'm thankful for living in such a beautiful
place. Besides the rent.
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Anonymous chat app uses Al
to filter out abusive posts
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You are currently:

Tim Cook

@tim_cook

49 FOLLOWING 2M FOLLOWERS

Tim Cook @tim_cook

An inspiring visit with @assistiveware in
Amsterdam. Their apps improve lives by
giving people a voice. https://t.co/
mrcR3dfbrj

Tim Cook @tim_cook 2d

A quick visit with customers and our
fantastic team at the Apple Store, Mall of
the Emirates. Thanks Dubai! https://t.co/
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App allows users to experience

social media from anyone’s point
of view
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Jamal Abdulsalam @JAbdulsalam
@tim_cook | had a very unpleasant

experience at your store in Dubai because
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IT’"S ABOUT EMPOWERMENT AND UNITY...
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INNCLUSIVE Airbnb alternative that protects

against discrimination



Online community for non-gender
conforming people
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HUMANS
RENEWED

In 2017, smart brands will prove
that they understand tech can and
should RENEW us all, by rolling
tech-powered solutions that enrich
human life.




The World's First

I got an unfair parking ticket.

RO b Ot Lawye r Can you appeal for me?
My flight was delayed on the
way to Paris. I would like some —_—
compensation.
Password What happens if I can't afford a

speeding ticket?

Show me the signs on 1850 M
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Prove HIV Disclosure (no signup)

W Follow

D O N OT PAY Al chatbot lawyer helps homeless

people find housing
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Your audience awaits. Tell a story
on Medium today.
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