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MOBILE
“TRHIS IS THE FUTURE”




HOW MANY INTERACTIONS?

150

At work, book

Coachella tickets At lunch, play Scrabble

11:36am e il tib o i
. 4o while waiting in line
@;‘ 1:33pm
per day ‘
Buy new tote to
take to Coachella
LB L Use maps to get
directions to
| - Creole food truck
£ ' 1:13pm
=%. 5  Wake up and
- :
read news online
6:50am On the bus, read articles

Browse festival
styles on YouTube

7:15pm
Use flashlight app to
find dropped earring
11:09pm

about Coachella
t 8:42am

At bus stop, listen

to new music playlist
8:30am

On bus, check email

for sales this weekend
92:29pm




Your smartphone' has more comp“utin power than the
computers used for the Apollo 11 moon Iandlng'

1 @







5 GOLDEN RULES FOR YOUR MOBILE
WEBSITE

User comes first

Use a responsive framework
Simplify Navigation & Interactions

Optimize for speed

Test, test, test & improve




DO's & o]\ S

Don't think 1t has to be just like your desktop

make It easy to get back to the home page

Don’t cram too many items on your page

make most common tasks easily available

Don't hide filter functionality

allow users to purchase with a guest account
s




| —— i -
e 3 : ] K, :
Il n.,” \ o ! - (Y )
ot = it : :
B ‘ / :‘_"———"-. ) v “iave P
- . ! :,———’ o ’
3 - r ,.-———’* o
NS == : . ¥ : b
B i i ‘ = N3 :
b— E = s 9
) \J..L-LJ-LJ—-\:J"' . - P UL ) EL"_‘L - : e TN
R s N - — '.‘--‘w .
. - [ V : s ; e il ‘
1" 2 N W * 0 N
i = | ~ g s
==z +H| I Metkrre | L. ;
1 -3 5 : “m‘”“ . e |'~H"' ! ' . 4 — —
—— . ‘ ‘ L : . -
: - ! ML : ! :E
111 “ e L L =z
) b ll‘l P L i
TR U
THLELLAY ll' th ,nnln‘ll;
TRAAALL Lt | .
1t1LaLii 'LH l{fl.“u‘
11 : e =t |
: ! st 0 ... - i1
11 1Ll 1

1 LI e
s - 11T ,.M% l‘lllf ‘
. g e prttie Ll .
1

T T L L LLL A 1l
s ;H‘L“_..““‘{x;ln e
Iy[ (LI 1L TILLLL jUl
. Tt LIl .
T L S - : . '
l'a |} 1 : 31 . ‘
1 . B s B e
1\ . _\\;.

- » i - L~
'ocﬂ‘\ L <
L Sy L . <
:
- . i
.
P - ". y
U™
A SO
S 1

L PRODUCT IMAGE
“THE HOLY GRAIL"




SPOT THE DIFFERENCE

COUECTIONS SHOP ABOUT BLOG

SHOP ONLNE

No image No image No image No image
available available available available

shutterstock.com + 261719003

shutterstock.com - 261719003 shutterstock.com + 261719003 shutterstock.com + 261719003

ALBA AURORA ENVY RAY

A AL

No image No image No image No image
available available available available

shutterstock.com - 261719003 shutterstock.com - 261719003 shutterstock.com - 261719003 shutterstock.com - 261719003

ROCKY SANDY STORM SUNRISE




IMAGE : THE CONVERSION
KILLER

/8%

want more

iImages from e-
commerce sites.

.»_" e A

93%

consider visual
appearance 1o

/3%

are more likely to

= purchase a be
product if they key deciding
can watch a factor in a
video explaining purchasing

It beforehand decision




DO's & o]\ S

Don't use low image quality

showcase the product in use

Don't use your smartphone to take pictures

have different color for each variation

Don't list a product to your website without

use multiple shots for the product




AirPods

AirPods
Wireless. Effortless. Magical.

Just take them out and they're ready to use with all your devices. Put
them in your ears and they connect instantly. Speak into them and your
voice sounds clear. Introducing AirPods. Simplicity and technology,
together like never before. The result is completely magical.

Watch the film (®) Watch the keynote (®)

Buy







3
*
-
e
-
¥
" o

Wil
;

4

I
N

2 4
-
Lo
R 3
> ™y e
¥ = = VP
: - =e gl i gl
‘ ' " i
T» : —_— :
-
- 9 -~ - '3 "
1 + e - | . -~ 1 -
P ' - .
.J sciive, 11 o f
- bt <:~:., hy !
e = A

el ! | 3 ‘-r‘-w:: : ,E"“
e TS =1 | 818

L 3
-
|
v - [ -
' "-.’:
- ‘.. 1!

3 PSS r——
‘ I\ | Y = 3 g W3 - .
oty ok | | FRLLERRELE EL i 1l 13 tim
Y o ! 1 — - o ) ‘
| | et l ’ ‘ ! ; : - - o Y
: “ bbb { X o -~
p— , :
111 ;l ;‘I i WSS 1! T1l] . - !
i 1"'1‘ T ,1: - :_'_‘_ [
rae - S TTILLLLLL |
! 1111} ' ’”-vvu 11AL o b m;‘
3 —t 1._.. e  hae b
e - S
1‘”1:[ ot 1l =it
l LA . : :t “-
ki W i i -
' ) : : -
- I et S \5‘_ .
pa——s 11110 1Ll . = .\ 1 .
£ 131101} M| '.Kl : - ‘\ :\ 4
g s ot PTTTTT LU bt ! : -~ -
NIl LI h' L - ——
) 11010 l. T LLLL ¥ : N
ML TG # N = i
i p T i =~ ’L.
: . S
ST < s -
: 1 1141 2 j\
1 2 o - =
! A t11LL " =
. . "
!‘ s . z . B
h S111

-

-
-
-
- ‘< .
:
-
-
= —
e
. -
==
- -—
=
-y
-

PRODUCT PAGE
THE "DECIDING™ POINT



WHAT DO YOU THINK?

amﬂzﬂncom Hello. Sign in 1o get personalized recommendations. New customer? Siar here.

Your Amazoncom + [ Today's Deals )  Gifis & WishLists (¥  Gift Cands [~

US Site | Canada Site .' support@cowboystudio.com
£ 214.785.1255

Canon PowerShot A5301S 8MP Digital Camera .
: Quantity: 1 1r| i HELP | PRODUCTS | SITEMAP : INSTRUCTIONS : CONTACT |  MYACCOUNT : W MYCART |

Other products by Cangn

wrirdrd-7 [+ (102 customer reviews) | Average rating = 3.68 out of 5 4 Add to Shopping Cart
- List Price: £429.00 or Home > Strobe and Flash Lighting > Mono-light Kits » v =l
= Drirn: 511}9 00 Sign i to turn on 1-Click ordering. Backlight Slave Strobe Flash Stand Photo Studio Lighting Kit, 801-AC-40WSTROBE
- FIRLE, AN a0 bl T T T e T e e T Tt
E fou Save: $20.99 (16%) o “ou il Our Price: 2,00 a1 + Add to Cart

Cuantity in Stock:825
In Stock. TOP SELLERS Availability:: Usually Ships in 1 to 2 Business Days
New Arrival New! Product Code: 801-AC-40WSTROBE e Add to Registry

Ships from and sold by Amazon.com. Gift-wrap available, _ -
Continuous Lighting

Camera Accessories
Backdrops
Complete Studio Package ,:..
Strobe and Flash Lighting §
Reflectors/Light Modifiers
Shooting Table/Ment

Customer Reviews Softbox
Studio Accessories LARGER PHOTO [E)
102 Reviews
5 star: (%¢)  Average Customer Review SNBre Your tOUGRES with Otiver cLstomens e e
4 star: (0] w7 (102 customer reviews) Create your own review LED Bulbs New!  share LEY
1 Star: 1) Ty — ) Projector Screen New!
) etar :.EJ. AVEFEQE: I'-Htlr'lg B HE.E I:ILIt I}f 5 Ph;ne.ﬁccessnries Mew! Alternative Views:
{ star |'3Ll!|': *Gale* Hot! |
' Browse All Products Ii fy Q F
>
Ff'ﬂ'd“ﬂt DEtEﬂS Hewsletter Sign Up I

Product Dimensions: 3.7 x 1.6 x 2.5 inches ; 6.2 ounces
Shipping Weight: 3 pounds (View shipping rates and policies)

Average Customer Review: i (102 customer reviews)

Amazon.com Sales Rank: #12 in Electronics (See Bestsellers in Electronics)
#5 in Electronics » Digital Cameras > Point & Shoot Digital Cameras




5 GOLDEN RULES FOR YOUR PRODUCT PAGE

— Detalled
pictures of
pGoO dOdct the product
rodu
description

Suggest Customers
products feedback

CTA buttons
that stand
out



DO's & [Plel\\IBS

use High-Quality Images

use SEO rules for the content

Don't select random Items for

use inspirational photos




SIGN IN SHOP

SQUARE MAGSTRIPE READER

Small credit card
reader, big possibilities.

GET A FREE READER

Learn about contactiess and chip »

OVERVIEW FEATURES TECH SPECS TESTIMONIALS PRICING GET STARTED

- ] %
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Summer special 9.99¢ SE8 Sionl/ Download / Features High

Activit
ExtraWatch - value for you which scores - 4.93 out of 5.00
Joom YW o | ibe EO A=

More than 8201 customers are already using ExtraWatch FRO on their w;ebsites

Take advantage of our summer special

\lar

)q‘{_sgt_ww.g_‘b Top 10 purchases per country:

B 135408 1021 B8 671 e 581 0 0 4960 1 2975 235 il 267 1+0 235 K 215
. Curres Viestors
- ST

Locatson

I arag R X ol
" iE - 1Y 12 C
s L AN ).
s » } 4 3
. I

S2O Repoms

Priority support =replying your support lickets and questions on first place

‘ Uners

p S Dcunicods
+ Mow

Q Coms

@ Doing

d s . BE— -
Mymﬂé‘ DECK QUEIEnics DY FayrFal. (50 risk-foryou)

VERIFIED

Topics Categories Calendar

acl Cateqgory

1. One-time investment that returns in few days 4. Useful in every aspect Archives

you can easily optimize your pages where you sell products (blocks spam, visualizes clicks and visitors, monitors downloads, ...)

2. No monthly fees like with our competition 5. Number of closed support tickets: 2719
4 ; ; 5 : : z Selact Month -
(crazyeqgq, clicky, clicktale, ...), go check them out :) If any problem is not solved in reasonable time, you'll get your money back

3. Evolved by customer's suggestions since 2006 Not convinced yet? -> Learn more about benefiis
was originally called JoomlaWatch but now works also for other platforms

Trusted by:
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NEW POOL BEACH  INFLATABLES BACKYARD TODDLERS & BABIES  SWIMVESIS  ACCESSORIES  BALLS  BRITZ'N'PIECES: TOYS




gy

0:05 f D38

hittpzffiwahu.com.au/balls!

Jumbo Beach

Ball : 60cm

Skimball

L,

%

Mini Footy

Skimball : Twin Pack

Rughby ball

From $24.99

Volley Ball

Meoprens

From $24.99

A~

W

| * Session Info Motes & Acticns

bEfo3 73

Australia

o

19th August
Dresktop {1920 x 979)

Chrome 52.0.2743

mefox*xHEP

TYE . -
Windows 7

3 actions & O notes

How to tag Recordings sutomatically

< \
RECORDING




5 REASONS WHY A HEATMAP ANALYSIS IS A
MUST

[t gives a quick design analysis

It shows scroll and hover behavic

You can track the Buyer's Journey

Filters Data Into Different Audier

Highlights Popular Design and Imagery
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SEARCH BAR
"SEARCH ME TO
NAVIGATE..”




ETERNAL BATTLE BETWEEN MENU & SEARCH BAR




SEARCH BAR

ocado | CHRISTMAS Share £40 -~ 1ZZL ' Reserved OB Book a delivery || ¥ View trolley

RECIPES posbir Sy 249 O SMART fetch SIZZLE Wine Sale Save 25% | Reserved || ADVENT CALENDARS b y || ® -v

Min. order £40
Log in Register £0-OO
- 0 items | savings m

OCQa dO Browse Shop v  Favourites  Offers New  SmartPass  Wine  Seasonal v Contact us
Top Picks S You are in: Shop
New
All Offers

Meal Deals GREAT
Bundle Offers UFFERS

Christmas at Yours

55008 products —

\;\.,:-. "™ Py
i d l \ \ )
¢ o T R B T e ———— 4 # i 1 % 5 - 4
TN Y f P oy s IT\Y T Y,
v - { 1Y B _ -
o mzem o - N b
2 e - 4 L= —— U ===
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Fresh

Food Cupboard

Bakery

Frozen

Soft Drinks, Tea & Coffee
Beer, Wine & Spirits
Baby & Child

Toiletries

YOU GIVE
WE GIVE

-

Christmas 2018 1st Class Christmas 2018 2nd Class Donate food with Ocado £2.50 Waitrose Free Range Medium Waitrose Free Range Medium

‘milt‘i‘l“less . Stamps Book Stamps Book Turkey Bronze Feathered Turkey
| N love
ONI.Y L,_Y.OU = 12 per pack 12 per pack Typically: 5.09kg Typically: 5kg

- = s o ‘ Emma
£6 .50 Cushelle 19 Bridgewater
Nd G ’
T Review this product Review this product
Click here > Designer Event »> £8.0403 £6.96(3 £2.50 Typically £44.03 Typically £51.25

67p each 58p each £8.65 per kg £10.25 per kg

w — L — e

Household
Pet
Free From & Organic

World & Local Specialities
Kitchen & Dining

Home & Garden

Health, Beauty & Clothing
Newsagent & Entertainment
Toys & Kids' World

vV V V V VIV IV VV VVVV VVVV WV VV VV

Eiléar b

=




NAVIGATION BAR

IT’'S CYBER MONDAY! Save up to 80 € on select products.”

0000 fltblt Products v Why Fitbit v Get Motivated v  App & Dashboard Help v Setup Login Store g-

UP TO 80 € OFF SELECT PRODUCTS T

T'S CYBER
MONDAY

Shop for these deals before they've gone.

12
58

SHOP SALE




/8%

Senrch 35% .
earc -y websites
fail onsite
search
19%
Navigation .
67%
. 33%
Favourites
50%
%
Offers 6%
47%

% Basket Adds B % Shoppers Using




4 GOLDEN RULES FOR YOUR SEARCH
WEBSITE

Search bar visible on all devices

Ensure misspellings still have res

Use autocomplete for quicker searches

Use images rather than only te
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“IT STILL WORKS"”




TOO MANY...




5 GOLDEN RULES FOR YOUR E-MAIL
MARKETING

Think Retention, Not Just Acquisiti\

Scrub your emall lists regularly
Segment your list

Use metrics to find your ideal send tim

Use Split test on everything
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RATINGS & REVIEWS

TELL ME WHAT YOU
BOUGHT AND I'LL TELL

2 -
¢ Iw \In.ﬂnhb.'r
\ T8 - .@.(
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Néa lwyia TN Mevtehn 2

EAevoiva v
8| IALOV Q Aomtiba Gym
L . .
, Xahavopt NTpapt
[epLgrepl Ay. Mapackeun
Palmos GYM Ladies Q M Makhfvn Mikép)
Kentro Athinas -
'° Holmes Place Athens Makoo
% ®e
. ® 89 .
Népaya ¥ ) ﬁ s * o ¥ srata
umehdkia | St Mawavia map data ©2018 Google
Atiohoynan ~ TpeC -
4 1 %% %%k~ (158) - TupvaoTriplo ® Q
Stadiou 4, Voukourestiou - +30 21 0325 9400 IETOTOMOE OAHTIER
Avoryta - Khsivel onic 12:00 ..
45 %%k k¥ (8) - FupvacTripio ® ¢
Ayiou Avtwviou 7 - +30 21 0281 1183 STOTOMNOE OAHTIES
Avoryta - KAsivel onic 10:00 p.p.
3.4 %% %4 4 (20) - TupvaoTripio ® Q
Alkapévouc 10 - +30 21 0884 0413 IETOTOMNOE OAHIIES

Avoryta - KAsiver onic 10:00 pop.

= [lepioooTtepa pEpPN




/8%

say that
recommendations

are the most
credible form of
advertising

03%

trust reviews
more when they
see both good
and bas scores




4 GOLDEN RULES FOR YOUR R&R

Ratings & Reviews available for all fo

Use also text
Do use star system for ratings

Allow users to attach ima




Overview Reviews Specs Accessories FAQs Support Buy
Select a row below to filter reviews. Overall 4.4
5% 523 Sound Quality e e e 4.6
4 % 81 Durability PRV po— 4.3
- 3%k 52 Ease of Use e e 4.5
2% 36 Compatibility TP [v— 4.4
% 43 Ease of set-up i1 | 4.5
Appearance/Design O Ty — 4.8
1-8 of 40 Reviews Sorty =

N Active Filters

R

Pearl Anniversary - 19 days ago
- Sounds great...works great..but

It's silver...not "pearl”....ordered online so had not seen it in person.Not that this matters to most and
definitely would not prevent me from recommending it, but when your giving as a gift and expect
PEARL (white)... it's kind of a downer when your gift is opened. Huge fans of Bose. 2 home theater

- systems. Radio in the kitchen. Bookshelf speakers in the garage, both vehicles, headphones,

- earbuds....this little guy is a welcome addition even if it is the wrong color!

Sound Quality

' : i : )

Durability

! ! ! ! l

Ease of Use
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PERSONALIZATION
| "MAKE IT PERSONAL"

-

b ot ]
e




eCommerce personalization means
showing individualized oftfers, product
recommendations, and other content to
your visitors based on their previous
actions, demographics, and other
personal data.




DVD Q S

Because you watched Stranger Things

AMERICAN
AORROR STORY

'I"IID

FF e BN I W

*HANDS-STONE

4" . = TR THETRUE STORY OF ROBERTO DURAN




’ ’\ Hi e Your Orders Try This: Amazon Prime Store Card Groceries 1o Your Door
§ Y. Mo 3 recent orders "Alexa, will it rain Sunday?" » Start Eaming 5% Back » Try Amazon Fresh for FREE »

Mother's Day See the entire Mother's Day Gift Shop

A .
R N

MOTHER'S DAY SHOP FOOD & KITCHEN STATEMENT MAKERS GADGETS & GAMES ACTIVE GEAR

Related to items you've viewed see more

.
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03%

of consumers
expect

Those that choose to
watch are /5% more

personalization connected
Choice Attention
Personalized And engaged
content improves consumers are 4x
brand experience more likely to

buy
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Don't get too personal

understand who your ideal customer is

Don’t make your content seem too automated

MaKe sure yOU prOceSS relevant data ror your
qudience

Don't personalize just because you can

get creative




8 Ways to
skyrocket
your
performance
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. MOBILE

. PRODUCT IMAGE

. PRODUCT PAGE

. HEATMAPS

. SEARCH BAR

. NEWSLETTER

. RATINGS AND REVIEWS
. PERSONALIZATION






